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You are required to answer in your own words as far as applicable.  

Attempt all of the following questions:                   5×10=50 

 

1. What do you mean by butler service and enlist the duties and responsibilities of a Butler?  [10]  

2. a. Define room service with the duties and responsibilities of a room service manager.       [2+3] 

b. Explain the different types of room service and what equipments people use in room service. [5] 

               

3. a. Define KOT/BOT with their specimen.             [2+3] 

     b. Define Beverage and classify it with its examples.                                                           [2+3] 

OR 

Define coffee. Explain the process of coffee making.          [2+8] 

4. Beer is a fermented alcoholic beverage. Justify it with its brewing process.                       [2+8] 

5. Define the following:                                                                                                             [5x2=10] 

a. Tea 

b. Requisition 

c. Guerdon service 

d. Cigarette 

e. Cider 

OR 

Define Bill with its specimen and what the modes of payment in hotel are.       [10]

   

The End 


