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Subject: English Course Code: BTTM 314
Full Marks: 100 ' Time: 3 Hours

LETUSEC TION:A: MULTIPLE CHOICE QUESTIONS (1 X 15 =15 MARKS) 7 (T IME: 15 MINUTES)’
Circle the best answers. : ‘
Q1. .The source of the story Yudhisthira’s Wisdom is

a. Ramayana ¢. Upanisad
b. Garud Purana d. None of them
Q2. Ifnot higher is . :
a. A fairytale c. A chapter from Talmud
b. A story written by IL Peretz d. None of these
Q3. Richard P Feynman did his undergraduate from .
a. Princeton c. Harvard
b. MIT d. Cornell
Q4. Don’t Cut Down Trees, Brother Woodcutter was written by .
a. Madhav Prasad Ghimire c. Lekhnath Paudel
b. Laxmi Prasad Devkota d. None of these

Q5. Stopping by Woods on a Snowy Evening was written by

a. Rabindranath Tagore c. Balkrishna Sama
b. Robert Frost d. None of these
Q6. The brave little parrot was the incarnation of '
a." Lord Bishnu c. Indra
b. Shiva d. None of them
Q7. What is the acronym of AAP ?
a. American Association of Pediatrics ¢. American TV Academy
b. American Academy of Pediatrics American TV Association
Q8. Arranging a marriage in India was written by ___ .
a. Moti Nissani c. Shreedhar Lohani
b. Chinua Achebe d. None of them
Q9. Which is the adjective in the following sentence: Idove her friendly nature?
a. love c. friendly
b. her d. nature
QI10. Sarina, do you ghost?
a. believe at c. believe to
b. believe in d. believeto
QI11.He remains a great leader age and infirmity.
a. despite of c. because
b. despite d. in spite
Ql2. _ there is a small cabin to stay in.
a. At the ski resort ¢. During the hiking trip
b. On our way to the park d. All of the above will work
Q13. He arrived the airport _time for the plane.
a. at, in c. at, on
b. in, in d. on, at
Q14. Annapurna is
a. One of the tallest mountain ¢.  One of the tallest mountains
b. Tallest mountains d. The tallest mountains
- Qls. ____Mmany times every winter in Kalinchowk.
a. It snows c. Itissnowing
b. It snowed d. Itissnow

©GO

Scanned with CamScanner




' MID- WESTERN UNIVERSITY
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- MAKE-UP EXAMINATION 2020
BACHELOR OF TRAVEL AND TOURISM MANAGEMENT (BTTM) |
SEMESTER -1 : _
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Full-Marks: 100

Yau are reulre to answer.in ur own words:as far as a Izcable The fi
ECTIONBISHORTS "M:th eu,bﬁ‘}m'w NS (82

: Answerany EIGHT questions:
Q1. Explain the significance of the poem ‘Stopping by Woods on a Snowy Evcnmg ina short

paragraph. | (5]
8]

- Q2. “Righteousness and truth are aman’s only weapon- and protection.” Explaln briefly.

- Q3. What are the ‘simple rules’ of keeping errors at bay? [5]
Q4. What are the benefits of an arranged marriage, as discussed in ‘Arranging a marriage in India’? " [5]

Q5. Summarize the plot of Telegram on the Table. [5]
Q6. What does Salman Rushdie mean when he says that “defiance is an inevitable and essential aspect

of what we call freedom”? Do you agree with him? [5]
Q7. How do you feel about the strange title of Feynman’s essay? Do you think it captures the pomt
[5]

Feynman is trying to make about life and education?

Q8.. Why did Elaine strive so ‘hard to-become a cheerleader? What were the benefits of havmg

~ accomplished this goal? : 5]

Q9. In the poem “Where the Mind-is Without Fear , what changes does the poet desire for his country" [5]

Q10. Write short notes on: . [2. 5+2 5]
a. Wretched Stone
b. New Year

B NARIER

'Answer arzy THREE questzons -
. QI1. Do you see any similarity/similarities between the efforts made by little parrot in ‘The Brave Little

Parrot’ and the environment activist Greta Thunberg:to fight against global warmmg" Ilustrate. [10]

QI2.Is mamage a private affair in your own case? Write a short essay on practlce of mamage in your
[10]

own. commumty

- QI3. Discuss your views about going to university. Do you agree/disagree with the writer? Why? Is he
| overselling, underselling, or providing a balanced view of, higher education?

:Q14. Do you.believe that one can communicate with dead? Taking references from. ‘Llfe is Sweet at
. Kumansenu’ write a short-essay on how dead people are regarded or revered in your own culture. [10]
QIS Ariel Gore states that TV can be‘a good parent. Do you agree? Why? What are other advantages Gf -

you agree) or dlsadvantages @f you do not agree) of watchmg televrsron‘7

[10]

[10]

QJ 6. Read a case given be and ner the follngquestrons
Nepali tourism has oriented itself towards serving the Indians and the Chmese with the largest

outbound tourists. And why not? Citizens of the two countries made up ‘nearly 35 percent of al
tourists in Nepal in 2019, a number that was expected to grow durmg Visit' Nepal Year (VN

2020.
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eals 2 critical flaw i the

prominently highlighted by the novel Seronavirus’s (2019-nC V) existent tourism model, most
i 33 ol corit . . = =V5-nCoV) impac i i ;

China bas suspended alf outbound growp tour packages. 2nd remaric o Pact on intemational travel.

Emmlimas e e rimicie T 3 = S TePOTLs suggest 40 percent of all hotel

bockings by (omese tourisis have been cancelled already. Flights 15 ans &

T n 3 3 - g

TSR  the lend borders have been closed <o and from China have already
LD GQEIAGLE —_—ie Lol A2 18N T L--:n < Gie-:: UDG. .ﬁth()ugh ‘\Ve dQﬂ’t \‘et thV\’ the ful]
2S afiected arrival

. g PN s- from other i An
while the 2003 SARS epidemic “accountad f countries too. And

== 0T 2 Aron 1 Srfarc Y - .

X bt v TIQC20 BiTE o 2 CTOP I intemational tourist arrivals of almost 9.4
milhon and 2 f betwesn USS30 billion and S350 billion®, the impact of nCoV could be hicher
as Chinz wes = much smelier merket, both for inbound apg outbound travellers. at the time e

i &Sk NY 2020 mest its target of 2 million Visitors, already an ambitious figure, but
i = 3. &5

also weighed down by & weditional mindset that has budgeted for 2 programme more suited to the
eszblishment’s needs than ground realiiy and wavellers’ expectations. A stark example was the

highly inseasiive VNY rally in Sydney in Jenuary, at 2 time when Australia was being ravaged by
massive bushires,

tavelling inside Nepal can be a pain, with its limited connectivity, bad roads,

.
m=ge 8

shoddy bus ssrvicss, airpont delays, and hotel quality. The destinations are worth the effort, but
o

=S ur package. Perhaps it was part of the charm in days
&0 U722 go © 2 plzce withowm roads, without hotels and without ‘phones—and Nepal served the
pmpose. Bux &= is not adequate today. (Source: Amish Raj Mudmi, The Kathmandu Post)

-

2. De you think the coron= vires cutbrezk isthe only problem VNY is suffering from? {5]
5. What = zmhor

Bzt does the zuthor mean by “raditional mindset™? What do you think we should have done to

m=ke VNY 2z suceess?

= szooess] : [3]

- YE el F e e n T T T - .- (TN S, R Bt - $ - - - S
¢. WwoizZm=<esuaveliing mside Nepal 2 pain accerding to the anthor? - - [5]
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MID-WESTERN UNIVERSITY
EXAMINATIONS MANAGEMENT OFFICE
MAKE-UP EXAMINATION 2020
BACHELOR OF TRAVEL AND TOURISM MANAGEMENT (BTTM)

SEMESTER —1
Roll.No...

Subject: Principles of Marketing Course Code BTTM 315
Full Marks: 100 - Time: 3:00 Hours

S TION A: MULTIPLE CHOICE QUESTIONS (1. KI5= 15 MARKS) /(TIME: 15 MINUTES) 1.
7" r‘I’ lhe best answers.
1. Volume of organizational buying is determined by:

2. Desire of the organizational buyer c. Organizational capacity
b. Demand obtained from the market d. None of the above
2. Today, marketing must be understood in a new sense that can be characterized as:
2. Get there first with the most. c. Satisfying customer needs
b. Management of youth demand d. Telling and selling
3. Buyers who purchase product for immediate consumption is known as:
a. Individual consumer ¢. Regular customer
b. Industrial customer d. All of the above
4. Product specification is the stage of:
2. Consumer buying process c. Outdoor sales person
b. Organizational buying process d. All of the above
5. Trade promotion is the method of:
2. Promotion c. Personal selling
b. Sales promotion d. None of the above
6. Which one of the followings concepts is not a type of marketing concept?
z. The production concept c. The societal marketing concept
b. The selling concept d. The supplier concept
8. Which one of the followings environments is included in external environment?
z. Organizzational objectives c. Political environment
b. Organizational culture d. None of the above
9. Which of the following components is not included in component of MKIS?
a. Marketing intelligence system c. Decision support system
b. Internal record system d. Purchasing system
10. Monetary policy determines:
2. The spread rate and interest rate i c. Commercial policy
b. Tax d. None of the above
11. Which one of the followings concepts of marketing describes the requirement production volume in marketing?
2. The production concept c. The product concept
b. The selling concept d. None of the above
12. Which one of the followings components provides opportunity and threat for marketing?
a. Political environment c. Social environment
b. Legal environment d. All of the above
13. Which one of the followings mixes is not mentioned in marketing mix?
a. Product c. Place
b. Price d. Purchase
14. Line extension strategy is the strategy of:
a andi{xg c. Labeling
b. Packaging d. All of the above
15. Marketing research is the components of:
2 ;t»{&%'e:c_spgrlimano.n c. Buyer behavior
b. Marketing information system d. All of the above

000
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MID-WESTERN UNIVERSITY
EXAMINATIONS MANAGEMENT OFFICE
MAKE-UP EXAMINATION 2020
BACHELOR OF TRAVEL AND TOURISM MANAGEMENT (BTTM)

SEMESTER -1
Subject: l’:"inéi j)l.c.f; of Murkcling ‘ Course Code: BTTM 315

f lu‘ull Marks: 100 _ ' Time: 3:00 Hours

Answer any l IG'III queslt()m

Q1. What are the methods of direct marketing? Explain, : | (5]
Q2. What is branding? Explain the types of brand. ' [2+3]
Q3. Why is pricing important for the product? ' . “[5]
Q4. Explain the marketing challenges in the 21 century. | i : - [5]
Q5. Explain the new marketing concept of marketing. - , : [5]
Q6. Explain the consumer buying process. / - - [B]
Q7. Explain the process of market segmentation. - [5)
Q8. Explain the functions of packaging. - [5]
Q9. Explain the levels of product. ‘ ' PoeE [5]
Q10. Discuss the channel of distribution for consumer products. , [5]

Answer any T. IIE quemon.s'

Q11. Why are different business organizations focusing on salws promotion? [10]
- QI2. Define product. Explain the different strategies of product life cycle: % [3+7]
Q13. Explain the consumer buying behavior that affects buying decesion. ' [10]
Q14. Explain the new product development process. , [10]
QI15. Define market segmentation. Explain the segmentation variables for industrial markets [3+7]

o

Ql 6 Read a case gtven below ana’ answer the Jfollowing questions:

- In a market dominated by established brands that promised relief from headache, body ache and cold, Zandu
Realty Limited an international pharmaceutical company launched its brand Zandu as a balm for relieving
hcadache body-ache, cold that trouble people. Subsequently, the company, based on consumer research,
‘_;;' repositioned the brand as the “pain reliever” that addresses a problem which housewives frequently
encounter. The brand communicated pain relieving promise of ‘ZANDU BALM- Peeda hari balm’ (one
_ minute massage of zandu) in advertisements that go with the tag line “Ek Balm Teen Kaam” meaning from
 used for pain to relief. | .
Similar changes were evident in cosmetic market. With a _changing attitude .of mean toward what is
- considered as “good looks”, the men’s cosmetic market in South Asia in currently in a growth phase. This
' growth is largely spurred by the launch of a skin- -lightening product positioned as a fairness cream,
. specifically targeted at men. Market research indicated that many men use fairness creams targeted for
women, led by Hindustan Unilever’s Fair and Lovely. In order to utilize this latent need L’Oréal launched
the Garnier Men Power White Moisturiser cream in India. In a recent advertisement for the brand, the well-
known Bollywood actor John Abraham suggests a young man to start using the brand to save from dullness,
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harsh sunrays, pollution attacks, 8 hours protection and skin brightness. Communications of this nature have
evoked criticisms from some sections of society arguing that skin-lightening products for men as well as
women reinforce the social prejudice that fairness of skin implies better looks and greater success in personal

and professional life. Notwithstanding such objections, this market is growing by over 10% per annum.
Questions: i '

a. What does pain reliever refer to? Why so? ~ ’ : (5]
b. Do you think ‘Fair'and Lovely and Garnier Men Power White Moisturiser ‘are two distinct products? ‘Write
your answer with supportive facts in this case. . : ’ : (5]

¢. About what changing attitude of men did you observe in the given case? . [5]

©00
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Ql

. Which of the following is not a visa type?
a. Immigrant Visa e. Trzxyel document
d. Resident card

b. E-visa
Q14. The prime responsibility of clearing customs for the baggage goes to .....
c. Tour agent

a. Passenger .
b. Airlines d. Tour guide

Q15. Upon arrival of a guest, tour officer should focus on ......

a. Welcoming the guest

b. Checking baggage piece and count
c. Coordinating with vehicle staff

d. All of above

©0O
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MID-WESTERN UNIVERSITY
ENAMINATIONS MANAGEMENT OFFICE
MARE-UP EXAMINATION 2020
BACHELOR OF TRAVEL AND TOURISM MANAGEMENT (BTTM)
SEMESTER -1

S{xhjcci:"'—l‘{éx\"é'l‘Sél\*icé Operation Management -1 Course Code: BTTM 316
Full Marks: 100 ~ Time: 3:00 Hours

T

fioures in the margin indicate full mark

ordy e far as applicable, Tie
NSHEROUESTTTONS XS 4 0:NAl RRS) U

wired 10 QRaWer i YOur OWH W
B SR ONRIS ORI
Answer any EIGHT questions:
Q1. Write about the growth and current SRS of tourism of Ne [5]
Q2. What is meant by Tour ltinerary? Explain the various types {itinerary. [2+3]
What do you mean by trekking? List out various trekking regions of Nepal and explain any four of them.[1+4

You are reéx

pal.

Q3.

Q4. How does mountaineering and expedition in Nepal add greater prospect for tourism in Nepal? [5]

Q5. What are the functions and duties of lisison officer in' mountaineering and expedition in Nepal? [5]
epal? [51

What are the duties and responsibilities of River guide while conducting rafting in N

Q6.
Q7. “Mountain flight experience in Nepal is the life time experience for the Mountain lovers.” Do you agree to
: the statement? Put forward the points for agreement or disagreement about the statement. [5]
Q8. What are the various types of vehicles used for tourism transport in land transportation? [5]
[1+4] .

Q9. Define passport. What are various types of passports?
Q10. What do you mean by airport departure procedure? What are the things required to be done before

departure?

[1+4]

OMARKS),

Answer any THREE questions: '
. - [10]

Q11. Explain the procedure of travel agency registration in Nepal.

Q12. What is travel agency? How travel industry works? ~ [4+6]
~QI3. Write about the types of trekking and grades of trekking. [5+5]
- Q14. Nepal is considered as the paradise for rafting. Explain and elaborate the proclamation by referring

various rafting rivers and its grades along-with seasonality and other supportive factors. [10]
write

- Q15. What are the various types of passport, visa and other documents used for international travel? Also v
about other frontier formalities and procedures. ‘

SN s SEGTIONDHGAN
6. Read a case given below and answer the folloy ing qu

[7+3]

stions:

SR

501

- Kathmandu Airport often appears in traveler's top ten lists of worst airports. With constant delays, long queues,
,__‘:bore:d and impatient staff and poor cleaning standards, Arriving into Kathmandu is simply a matter of getting
- outas quick as possible. Before the earthquake, Immigration was a nightmare as the officers were very slow and
j}}mprepared. Today, the new system is much faster for ‘foreigners. Simply fill out your arrival card. More
“importantly, head over to the bank queue, declare the number of days you wish to stay and make your payment
n US dollars. Then, considering that you have your arrival card, Make your way to the immigration desk. State

nformation to the officer, hand over your bank receipt and receive your visa. Then go and get
e baggage area. You must show

 the necessary i
" your bags and get out. Please mind the random bits of cargo'lying around th
. Your baggage receipt to the security staff as you exit. Lastly, a policeman will be blowing his whistle very
| loudly at the exit and harass passengers hanging .around, so get into the car park quickly. Despite this
-+ Kathmandu airport is a great place for opening or leaving experience of the third world, and after you know

?& what to do, you find it to be not so bad after all.

¥
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For Departure: Clear Check-In a

tend to be obnoxious. After.Immigration,‘do; not clear Sec
buy. Perhaps the best solution.is to g0 upstairs to the
a cool, air-conditioned room and.

the staffs do not |
 security-at least an hour before boarding if you are sure‘there will be no com

nd Immigration as soon as possible. This may take a-very long time; as queues -
urity-‘immediately, instead. find something to eat or
airport restaurant, which is run by the Radisson hotel. It is
‘mind f'ybu ‘hanging around and getting free water. Go through
plications, your plane is likely to be
. Once you are at the. gate-there really -
ayed, do not be,tddi,SUtpriéed.’ s
Questions: : . LP e e WG L e _
a. What are the problems faced:by;traveler_s atsTr_ibhuyan".Int"']Aairp'ort? gt ol e fuois O i
b. What are the signs of improvement one can see atft_h?-'itlﬁématiQf‘?lQairPLQ_F(:;Qf;N}?E?]? e T LI
c. What are the steps required to-be-takén“by«s't_;'—_i}:;‘éhmde’fs .,tOLimp_rove?the-,'q):@e‘r‘x:e_xjc;e.‘j-of_trqvg'l‘grsl-?_-‘ dnd{ DY
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MIEBWESTERN UNIVERSITY

ENAMINATIONS MANAGEMENT OFFICH
MARKE-UP EXAMINATION 2020

BACHELOR OF TRAVEL AND TOURISM MAN
SEMESTER -1

AGEMENT (B11'M)

.................

Roll,No........ ;

Subfact: Introduietion 1o Haoxpitality Management
Full Marks: 100

Course Code: BTTM 313
Time: 31:00 Hours

Tick e Aes «orecrioe
$OOR S DaNT i,

CHIONAS NULTINGE CHOTCR QUESTIONS (1% 18518 MARKS) /(U IMEC TS MINGTES)

QL. GMisthe head of (ooiiviinnn,

a. From Ofice ¢ Hotel

b Howsekeeping d. All of'the above
Q2. Which one of this is a part of the secondary eatering?

a. Bar ¢, Restaurant

b Fast Food outlet d. Cafeteria
Q3. Tariflcharged for room rate with all meals is termed as....vv.n.. ... Plan.

a.  Bermuda ¢.  American

b, Euwropean d. Halt Board
Q4. Pre plated service is also known as...... SEEVALERAD 44

a.  American Service ¢, Silver service

b.  French Service d. Al
Q5. Guest room Key opens «..oovoeeniin lock.

a. Single ¢ Any lock

d. Botha&b

b. Double

Q0. Which one of the followings is not a part of hospitality Industry?
a. Bank . ¢. Travel Agency
b.  Hotel d. All of the above
Q7. Lost & found items after lead period is given back to .....
2. Housekeeping ¢.  Security guard
b. Charity d. Person found
Q8. First Four star hotel of Nepal is.....
a. Shangri-La ¢, Himalaya
b. Malla d. Shankar
Q9. The language of leadershipis ................ .
a.  Decision making ¢.  Communication
b. Honesty . d. Integrity
Q10. Commis is the term used in ...... «.... Department,
a. Production c. Service
b. Restaurant d. Room
QI1. KOT is also known as ....
a. Kitchen order ticket ¢. Both
b. Bar order ticket d. All of the above
QI2. Kitchen Stewarding is located at the ..........
a. Back of the house ¢.  Mid of the house
b. Front of the house d. Centre of the house
Q13. Sheraton hotel is the part of which chain....?
a. Radisson ¢. Marriott
b. IHG d. Hilton
QI4. Which of the following is not a type of plan?
a. EP c. MAP
b. B&B d. AAP
Q15. Concierge is the terminology used in ...........department.
- a  Housekeeping ¢. Production
d. None

b. F&B Service

©0
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‘Full Marks: 100

Anm'er any EIGHT questions:

MID-WESTERN UNIVERSITY
EXAMINATIONS' MANAGEMENT OFFICE
MAKE-UP EXAMINATION 2020
BACHELOR OF TRAVEL AND TOURISM MANAGEMENT (BTTM)
SEMESTER -1

Course’ Co.d’e:’:BTTM 313

Subject: Introductlon to Hospltahty Management
Time':_'3:00 ‘Hours

to answer in Yyour own words as far as applicable. The figures in the margin indicate full marks

RS TIONSHS 5 = A0 MARKS)

You are rcqmred

S ﬁf‘ T LQR?B? S nﬂ)ﬂ"& [ \l‘ts‘i\.!?/ RS QU

QI. Highlight the leadership qualities of hospitality leaders. ‘
Q2. Draw:the layout of front office department and explain various section of it. : [5]

Q3. Elaborate the F&B Service department of hotel. [5]
Q4. Explain the hotel is a part of catering industry. (5]
Q5. Write about the F& B production department in your own words. [5):
Q6. Explain the types of hotel on the basis of location. [5]
Q7. - Explain the front of the house departments of the hotel. : [5] 3
Q8. Dwell on menu and its types. [51:
Q9. Mention the attributes of Housekeeping Team members. : [5]
[3]

Q10. Write and explain the types of Keys in hotel.

SECITON.GITONGANSWER QUESTIONS (3510 30 MARKS) 57 7

| Answer any THREE questions:

Q11. Explain the operational departments with examples in hotel. - 0]
QI2. Explain your views on VNY 2020 celebration for tourism promotion. " - 5) [10] .
Q13. Explain the organization chart of mid-size hotel with different. departments and staff. ~[10] -
Q14. Explain the positive and negative aspect of working in hotel industry. of [10]
Q15. Explain the details functions of Front Office department in hotel. _ - [10]

B FCTIONDCASIOT [UDY(ESMARKS)

Ql 6. Read a case given below and answer the following questzons ‘
Tom is the foodservice director at an on-campus dining service that feeds 500 students per 1 meal for breakfast,
- lunch and dinner.. Tom arrives at her office at 6:30A.M. (Half an hour before . breakfast ‘begins) only to find

many problems. ,
After listening:to her phone messages she finds that her ‘breakfast cashiér and one of " her two breakfast

dishroom employees have called in sick. The cashier and one of her two breakfast posmon is essential, and the -
second dishroom person is necessary at 8:30 A M. when the students leave to go to their:8:45A:M. classes. -
Shortly after listening to the:message, theexecutive chef'tells Tom that one of their walk-in-refrigerators is not
working properly, so some of'the food:is- above the safe temperature of 40°F. '

The lead salad person later comes to her, saying that one of the three ice machines-is not workmg Hence, there
will not be enough ice to ice down the salad bars and to use for cold beverages-at lunch.

Last, the catering supervisor: tells Tom that he has just found out that'there was a mlsunderstandmg w1th the
bakery that supphes their upscale'desserts. ’
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~The dosserts were requested by
bovanse the employee at the by
will cause the president o be angey,
Qxicstimxs:
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b, How should Tom handle the pre

s

the president of the Univ

ersity for a Luncheon he'is having that day; however,
kery wiote the

wrong delivery date, the desserts would not be delivered. This

How would Tom handle being short wcashier and a dish room person at breakfast?
sident’s func(ion,.hum-'ing that the re
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deliverad?
What can be done to ehsure th
again?

quested desserts have not been
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cmploycc,' do not hap’pcn
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at mistakes, such as the one made by the bakery
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